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This content applies to the latest CD version of Cumulocity.

Specifications contained herein are subject to change and these changes will be reported in subsequent
versions.

Copyright © 2026 Cumulocity GmbH.

The name Cumulocity GmbH and all Cumulocity GmbH product names are either trademarks or registered
trademarks of Cumulocity GmbH and/or its subsidiaries and/or its affiliates and/or their licensors. Other
company and product names mentioned herein may be trademarks of their respective owners.

This software may include portions of third-party products. Third-party terms are set out in a 3rd-party-licenses
file linked to or included with each installation package.
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MORE DOCUMENTATION

CUMULOCITY OPENAPI SPECIFICATION

A complete OpenAPI Specification for the Cumulocity REST API is available at https://cumulocity.com/api/core/. The Cumulocity
OpenAPI Specification describes the Cumulocity REST API (that is, available endpoints, operations on each endpoint, input and output
for each operation, authentication methods and more) following the OpenAPI 3.0 standard.

CUMULOCITY CLI

To simplify the interaction with the platform for developers, the Cumulocity CLI tool provides a powerful command-line interface. This tool
allows you to manage devices, applications, and other platform services efficiently through terminal commands, streamlining
development and automation tasks. To get started, visit the CLI tool documentation for detailed instructions and examples.

INSTALLATION AND OPERATIONS DOCUMENTATION

The Installation and operations documentation for the Cumulocity platform is not publicly available. It is provided on the Cumulocity
Download Center for all releases in maintenance or recently in maintenance. You need credentials to access the relevant folders. For the
operations documentation of older releases contact Cumulocity Support.
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MORE RESOURCES

CUMULOCITY YOUTUBE CHANNEL

Visit the Cumulocity YouTube channel for more content about the platform. Here you have access to:

A tour of the platform.
Getting started with Cumulocity.
The IoT Developer Event Series.
Product demos, additional resources, and more.

To learn about what’s new in Cumulocity, our YouTube channel also offers content which covers the new and enhanced functionality
available in a specific product release.

TECH COMMUNITY

Collaborate with Cumulocity experts on our Cumulocity Tech Community website.

Here you can:

Browse through our vast knowledge base of tutorials, articles, code samples, tips and tricks.
Ask questions, brainstorm solutions or discuss best practices in our discussion forum.
Get the latest Cumulocity news and announcements.

Moreover you will find links to further resources like GitHub.

PRODUCT TRAINING

Visit the Cumulocity Learning Portal and explore the world of Cumulocity through our free online courses.

The Cumulocity Learning Portal provides tailored learning experiences to suit your unique journey, providing learning solutions designed
to meet your needs. Whether you’re just starting or already on your learning journey, we have courses for everyone.

Our learning platform offers structured content across four major categories, ranging from introductory overviews to expert-level learning
and covering new product features.

CLOUD ENVIRONMENTS STATUS PAGE

For Cumulocity cloud shared environments, information on known issues and the next upgrade can be found and subscribed to at:
http://status.cumulocity.com/.
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PRODUCT SUPPORT

Product support for Cumulocity is provided to licensed customers via the Cumulocity Customer Service Desk. The services on this portal
require that you have an account. If you do not yet have one, you can send a request by email to support@cumulocity.com.

Once you have an account, and depending on role-associated permissions, you have the following options:

Support - Access technical assistance, documentation, and submit support tickets.
Feedback - Share your thoughts and suggestions to help improve features and user experience.
Managed Services - Access premium platform management, monitoring solutions, and specialized support.

You can refer to Cumulocity´s free Tech Community pages for information sources such as user forums and FAQs.

If you are interested in acquiring a commercial license please contact us at info@cumulocity.com.
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